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SAVE THE 
DATE

The PES Golf 
Tournament is July 23th 

at Salem Golf Club.  
Save the date now 

and we will have more 
information coming soon!

PES Makes Change With Homelite
PES has made the decision to no longer distibute Homelite parts. With continued 
decrease in volume and margins, it was becoming unprofitable to handle the Homelite 
parts line. We will continue to sell the parts we have in stock until we return them, 
but we will no longer backorder Homelite parts. For parts sourcing you can call 
Medart at 800-888-7181. They are in St. Louis and are going to be assigned this area 
for coverage. For parts look-up, we have found ordertree.com to be useful. Their 
website has most of the current Homelite models. Please remember we do have 
aftermarket availability for some of the more popular parts. We apologize if this is an 
inconvenience to you – thank you for your understanding.

Hold it a Minute (or less)
Depending on the day of the week, PES takes 800-1000 calls per day.  All of the calls are tracked so we know daily 
hold times and the longest daily hold times.  Every CSR has a screen on their phone that tells exactly how long a call 
has been on hold as well as how long they are on a particular call.  Our company goal is to keep hold times down as 
much as possible to better serve you, our customers.  We do experience longer hold times each day between 11:30 
AM - 2:30 PM, due to lunch breaks.  
 

For the past 24 months, we have been able to keep our average hold time per day below 60 seconds with some 
days as low as 20 seconds.  There may be a few long hold times on certain days, but our average is very low for 
the number of calls fielded each day.  We realize 1-2 minutes can feel like 30 minutes when sitting on hold, and we 
appreciate your patience.  We will continue to work on lowering hold times and we 
thank you for your business. 

The Engine Twin Pack is Back!
Now through June 30th, take advantage of dating and special pricing when you buy 2 
or more Tecumseh and/or Kohler engines.  We have slashed prices on select engines 
to help increase your profits.  The “Twin Pack” special is good for any and all engines 
mix or match - just buy two.  Check out the back page for more details and special 
engine pricing.  Call PES to get your Twin Pack going today!

PES Is Open 24/7
PES Dealer Xpress allows dealers to check inventory and/ or place orders anytime of the day, 7 days a week. Now 
is the time to get signed up and get familiar with how Dealer Xpress works. As the season has hit, PES hopes this 
will become a great tool for dealers to place orders on their own schedule. All that is needed is an internet connection 
- Dealer Xpress is Web based application. You can also place orders with most dealer business management systems 
and PartSmart. This is a FREE service from PES, and is one more way that we are trying to be a better resource for 
you. Get 24/7 service by going to www.pesnet.com and click on the Dealer Xpress link.

4th of July 
Schedule

PES Will be 
Closed July 3rd 

and July 4th.

PES Previews New Products From Agri-Fab
Pete Yunker and Pete Smith from PES traveled to Sullivan, IL for the Agri-Fab sales 
meeting at the end of April.  Both Petes are very encouraged and excited about new 
products coming from Agri-Fab.  Although we can not get into much detail there is 
tremendous product innovation going on at Agri-Fab.  These products will enhance 
the current product offering, expand the ATV offering, and open new markets for Agri-
Fab product.  Look for more information this Fall when the Agri-Fab products line will 
be finalized.






